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TECH BULLETIN

TECH BULLETIN NUMBER: 0120
Date: July 19, 2006
Subject: Backlight Feature not working on Remote Controls

Models Affected: ME-RC (5-button remote), ME-RB (3-button remote)

The LCD backlight feature on some remote controls shipped from Magnum Energy Inc. between
1 June and 17 July 2006 did not work. Although the background is not illuminated, the display
and all remote functions work correctly.

Under normal conditions, the display’s background is illuminated to allow the text to be read in
dark areas and will stay on unless the unit goes into Battery Saver mode. The remote goes into
Battery Saver mode - turning the LCD backlight and all LED’s off - if no buttons on the remote
are pushed for 15 minutes.

If you’ve just installed a remote control and suspect that the backlight is not working and have
verified that the unit is not in Battery Saver mode; you may have one of the remotes without
the backlight feature. Contact your dealer or Magnum Energy to exchange or return the remote
control for repair if the backlight feature is required.

The remote is very simple to remove and replace and only requires removing the four mounting
screws and disconnecting and reconnecting the communications cable via a telephone-type
connector on the back.

If you have any questions, please contact our technical support department.
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